
CONFERENCE & INCENTIVE 

RIVER CRUISES



People who make a difference  
deserve more than the world—

THEY DESERVE TO EXPERIENCE THE 

WORLD IN AN UNFORGETTABLE WAY. 

There is no better way to see the world than on a river cruise. 

From seeing iconic sites, to creating unique, exclusive 

experiences along the way, a cruise creates the trip of a lifetime 

while allowing you to develop your own unique and customised 

program. Avalon offers the perfect blend of relaxation and luxury, 

combined with extraordinary experiences and service your 

clients will delight in along the world’s most majestic rivers. 
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AVALON WATERWAYS  
CONFERENCE & INCENTIVE  
RIVER CRUISES 

Avalon Waterways has been showing groups the world since 
2004. From large sales organisations, to franchise groups, to 
meetings, events and special interest groups, choose Avalon for 
the unmatched experience we deliver guests, and the intimate 
experience our ships deliver. A part of the Globus family of 
brands, a trusted travel provider for over 90 years, Avalon is 
the expert in designing river cruises and land programs for the 
MICE market across the world. 

Our dedicated clients team provides unparalleled support and 
assistance throughout the entire process, from planning your 
cruise to ensuring the entire experience is a success beyond 
your expectations. You’ll have an array of materials to promote 
to your clients to build excitement. 

Our industry exclusive Suite ShipSM fleet provides your entire 
group the opportunity for the same large suite style cabin 
accommodations.  All conference and incentive river cruise 
programs and onshore programs are fully customisable, so 
you can create the most unique and wow experiences for your 
clients. 

Navigating elegance and ease, our crew delivers an exclusive 
and personalised experience. From the Captain and Cruise 
Director to your stateroom attendant and wait staff, Avalon 
provides warm and friendly service, mouthwatering cuisine, and 
unmatched experiences – to deliver the perfect degree of  
relaxed indulgence.
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OH HOW SUITE IT IS

Everyone enjoys the same stateroom and the same amazing view.
There’s only one point-of-view on an Avalon Waterways river cruise — the Suite view. You won’t find the challenge 
of who to place in what cabin when choosing Avalon Waterways. Our unique Suite ShipsSM feature our signature 
Panorama SuitesSM with the widest opening windows in river cruising and beds facing the windows for your guests to 
enjoy what river cruising is all about — the ever changing views. On our Suite FleetSM in Europe, 80% of the staterooms 
are 18.6 square metres suites and in Southeast Asia, all rooms are Panorama Suites at a spacious 22.7 square meters. 
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At 18.6 square metres, the Panorama Suite
SM

 is more than 30% 
larger than the industry standard.

“ Our stateroom was comfortable and attractive. 

People felt they had ample space and they 

loved the balcony windows. I was impressed 

with the strong water pressure in the shower 

and the L’Occitane toiletries smell wonderful...”
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OPEN-AIR BALCONYSM 

Wider openings for the wide-eyed. 
Avalon Waterways Open-Air Balconies were designed with our guests’ views in mind. The wall-to-
wall, floor-to-ceiling windows open 11-feet wide in Europe and 14-feet wide in Southeast Asia… 
Wider than any other balconies in the industry.

Even better? Avalon’s balconies do not sacrifice room space. In contrast, they invite our guests to 
enjoy 100% of their Panorama Suite, 100% of the time. And they’re making a splash with Avalon’s 
guests. In fact, according to a new survey of 652 past travellers, 95% would choose Avalon’s Open-Air 
Balconies to traditional French balconies.

We’re the only river cruise company that’s figured out how to give our guests everything they want – 
more space, indoor/outdoor living, huge views for miles in the comfort and privacy of their rooms. 

8



Our giant floor-to-ceiling window is nearly 11' wide. 

T H E  C O M P E T I T I O N

ROUGHLY 7'

4'

 OPENS  
LESS THAN

Standard window is roughly 7’ wide, and opens less than 4’.

NEARLY 11'

OPENS
7'

A V A L O N

The largest standard windows in river cruising
with floor-to-ceiling, wall-to-wall views. 
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YOUR CRUISE. YOUR WAY.

Easy on shore customisation with Avalon Choice
Our unique programs are not only fully customisable, they also include sightseeing with Certified Local 
Guides and ample free time for guests to explore on their own. Avalon Choice lets each individual 
on board personalise their day based on their interests and passions. We invite guests to select the 
activities and events that interest them the most so they can experience their cruise ...their way. 

Explore CLASSIC sights, make a new DISCOVERY through hands-on cultural and artistic experiences 
shared by local residents and experts, or embark on ACTIVE excursions. 
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THE 3 TYPES OF AVALON CHOICE 
EXPERIENCES AVAILABLE ON EVERY 
CRUISE ARE:

 CLASSIC 

Our local expert is ready to guide your guests through the history and heritage 

of local destinations. Guests will marvel at the legends, lore, and spectacular 

architecture of iconic and historic sites.

 DISCOVERY 

We’ve found inspiring and interactive experiences to speak to guests’ 

interests – from cooking classes, to painting workshops – guests can immerse 

themselves in each culture they explore.

 ACTIVE 

Embark on energetic experiences to keep you in motion and on the go – from 

a guided jogging tour to biking, paddling and hiking their way through scenic 

locales. These and so much more, are available for customisation for your 

guests. The possibilities are endless, and the experience of cruising with Avalon 

Waterways is sure to provide onshore delights and memories your guests will 

continue talking about long after they return home.  

“The shore experiences were very good. The guides were very passion-

ate about their cities, extremely knowledgeable, and very personable. 

There was a good mix of escorted & narrated experiences and free 

time. It was also wonderful when we could dock right in the  

centre of town.”
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EXCLUSIVE MEETS INCLUSIVE

What’s included beyond a flawlessly  
planned program for your guests — everything

In our quest to make every guest feel perfectly at home, we include the features — both big and  
small — that make your cruise with us as rich as possible. An exclusive experience features all the right 
inclusions, yet still leaves room for personalisation. In addition to little luxuries like complimentary  
Wi-Fi and around-the-clock cappuccinos, Avalon gives you the greatest luxury of all — the freedom 
to customise your conference or incentive cruise with endless options. 
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Always included on  
Avalon Waterways  

conference & incentive cruises:

•    AVALON CHOICE® included experiences with Certified 
Local Guides, and ample free time for guests to explore on 
their own. Explore CLASSIC sights, embark on ACTIVE 
excursions, and make a new DISCOVERY through hands-on 
cultural and artistic experiences shared by local residents 
and experts. 

•   Onboard breakfast, lunch & dinner, including daily four-
course à la carte dinners with choice of appetisers, soups, 
salads, entrees, desserts, and Avalon Fresh® healthy cuisine 
options.

•   Complimentary regional wine, beer, and soft drinks at lunch 
and dinner on board, sparkling wine with breakfast.

•   Complimentary house beer, wine and spirits as well as a 
featured cocktail of the day during Happy Hour each day.

•   Club Lounge with 24-hour beverage station with 
complimentary cappuccinos, lattes, tea, hot chocolate and 
premium coffees,as well as treats throughout the day.

•   Complimentary AV Equipment.

•   A professional Cruise Director who delivers educational 
commentary while travelling through interesting landscapes, 
and who assists with requests and additional unique 
experiences. The Cruise Director is there to make sure our 
guest experiences exceeds their expectations.

•  Onboard local entertainment

•  Complimentary Wi-Fi throughout the ship

•  Fitness Center

•   Avalon Adventure Center and Adventure Host, available for 
your guests for fitness activities and active experiences.
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“The meals were absolutely delicious. 

Seriously good...The daily variety and quality 

of all the food was excellent and thoroughly 

appreciated. And it was so nice to be able 

to have a Caesar salad or steak & potato 

on the day when comfort food was desired. 

Hats off to the entire kitchen staff.” 
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EVERY MEAL IS  
PART OF THE JOURNEY. 

OUR DINING EXPERIENCE

From morning breakfast to elegant dinners, Avalon frees your taste buds from the 
ordinary. Choose the onboard dining venue that suits your mood — from a breezy al 
fresco lunch at the Sky Grill to an elegant four-course dinner in the glass-walled dining 
room. For a less formal “sitdown” atmosphere, guests can take a more casual approach to 
fine dining while mingling over satisfying selections in our Panorama Bistro. Whichever 
venue your guests choose, they’ll savour local flavours and the familiar favourites you 
may crave — as well as our Avalon Fresh® menu options — throughout your cruise. 

ONBOARD DINING OFFERINGS & CHOICES:

•  Captain’s welcome & farewell receptions with sparkling wine & canapés
•   Daily choices of regional recipes, familiar favourites, and Avalon Fresh® vegetarian and 

healthy cuisine including fresh, local ingredients at every meal
•   Daily full breakfast à la carte with made-to-order egg station, hot and cold menu 

items, and complimentary sparkling wine & juices
•   Daily lunch buffet with rotating chef ’s features including carving & pasta stations, and 

complimentary beer, wine, and soft drinks 
•   Choice of alternative fare at the Sky Grill on the Sky Deck (weather permitting) or light 

lunch in the Panorama Lounge
•   Enjoy our Panorama Bistro for a casual dinner option with a petite plate à la carte of 

select dishes and beverages
•  Daily Afternoon Tea featuring tea, coffee, sweet treats & sandwiches
•   Daily four-course à la carte dinners in the main dining room with choice of appetisers, 

soups, salads, entrées, desserts or cheese, after-dinner premium coffees or tea, and 
complimentary wine (including from the region), beer, and soft drinks

•   Complimentary room service available for Continental breakfast & beverages
•   FlexDiningSM with flexible seating-times at dinner to better accommodate  

your schedule
•  Made-to-order picnic lunch boxes for independent onshore experiences
•  Special Dietary options upon request

DRINK PACKAGES: 

Whether you want your guests to have all cocktails included each day or select a package 
of drink selections for your cruise outside of meal times, we can help you design the best 
offering for your budget and your group. 
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Who says healthy cuisine can’t be inspiring? On an Avalon Waterways river cruise, you can take

an indulgent holiday without drifting from your healthy habits. Our Avalon Fresh selections are

exclusively created in collaboration with Austrian brothers Leo and Karl Wrenkh, leading chefs in

the healthy-dining movement. Using the freshest ingredients from local farms and suppliers, our

chefs create flavorful dishes with a dash of innovation. These creative yet wholesome options

are available at every meal we serve on board. Whether you’re looking for an energising juice at

breakfast, an artfully crafted salad at lunch, or a satisfying plate at dinner, Avalon Fresh steps up to

the plate with the perfect ingredients to fuel your day.

LOCAL. HEALTHY. AVALON FRESH®
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THE PERFECT PAIRING

Brothers Karl and Leo Wrenkh—two of Europe’s rising culinary 

stars—have partnered with Avalon to present the latest concept 

in “haute cuisine.” With the addition of Avalon Fresh®, travellers 

can guiltlessly indulge in a mouthwatering menu that combines 

the freshest ingredients with surprising flavours and a dash of 

innovation. With the philosophy of procuring ingredients from 

small farms and local producers, the Wrenkh brothers bring the 

passing landscape to the plate for an inspiring, fulfilling, and 

healthful dining experience.

THE LIBATIONS YOU’LL LOVE

Linger over signature cocktails and standard concoctions with a 

twist. Toast your adventures with the original Espresso Martini 

or Easy Stinger — just two of our craft cocktails designed 

by Avalon’s award-winning mixologist, Martin Hudák. Raise 

your glass and lift your spirits with your choice of remarkable 

refreshments in our Panorama Lounge.
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CUSTOMISATION IS WELCOME HERE,  
ON BOARD & ON SHORE.

You dream it. We’ll deliver it. 
Looking for something unexpected and unique? Our passion is ensuring you and your guests are 
delighted through the planning process to cruise end. We can fully customise your program, and offer 
the opportunity for exclusive excursions and nboard events personalised for your group. 

With Avalon Waterways, you have choices. From where to sail, how long to sail, where to port, to the 
number of activities and onshore events, we make the cruise personalised for you. Not sure what is 
best? We’ll help make the process seamless, building a program that makes it easy for you to pick and 
choose what activities and destinations will leave your guests enchanted. 

Have a dream in mind? Let us help make it a reality. Not sure what to even dream? We’re here to help 
with that too.
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CUSTOMISABLE PORTS

VARIABLE SAILING TIMES

LENGTH OF CRUISE

ONSHORE ACTIVITIES

EXCLUSIVE GALAS AND EVENTS 

PRE- AND POST-CRUISE LAND STAYS

“I have had the pleasure of working with 

Avalon Waterways for many years on 

incentive group voyages... Avalon is 

consistently exceptional. One of the primary 

reasons for success is the willingness to 

adapt, create, and deliver out of the box 

ideas to make river cruising a unique and 

customised experience.” 
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Avalon Waterways has you covered handling all the details 
in perfectly executing successful events day and night, 

from meeting planning to evening entertainment for your guests.

WORK TO PLAY. DAY TO NIGHT.  
ALL YOUR WAY. 
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“My experience with Avalon from the initial booking process to 
the planning and operation was virtually flawless. 

The onboard accommodations, food and beverage and unique 
experiences exceeded client expectations, but the professional 

and friendly staff really made the difference.”

Meeting facilities 
Avalon Waterways dedicated team will assist with organising your meeting 

or group functions. Our Suite ShipsSM provide choice and options on venue 

space depending on your needs, and provide the audio/visual equipment 

to ensure your business functions onboard are a success.

Entertainment
In addition to our scheduled onboard entertainment presented 

by entertainers, artisans and experts, Avalon Waterways can 

provide special onboard and onshore experiences, custom 

designed to enrich your cruise and travel experience.

Gala events
We will plan and organise the perfect, fully customisable gala dinner and 

event for your group. Step off the ship and enjoy the culture of one of the 

port towns in an unexpected and memorable way. From dining in castles 

and museums, to a party in Paris under the lights of the Eiffel Tower, 

we will assist in making your event a remarkable experience for your guests.
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Observation Lounge 
Breathe in the peaceful space 
and perfect vantage point 
on the river while relaxing 
in our Observation Lounge. 
Stretch out with coffee, wine, or 
whatever you please to watch 
the scenic shorelines, hills, and 
valleys. 

Panorama Bistro 
The ideal spot for a casual 
dinner in a social setting to 
mingle with your travelling 
companions and fellow  
Avalon guests. Enjoy petite 
plates of delicious dishes  
and beverages.

Panorama Lounge  
& Bar
Enjoy cosy seating, panoramic 
windows, and a dance 
floor to enjoy the evening’s 
entertainment or unique artisan 
demonstrations. Visit the 
Panorama Bar for your favourite 
libation—or to try something 
new by our creative mixologists. 

Sky Deck 
The perfect place to take in the 
sights of the passing landscape 
or mingle with fellow travellers. 
Features a whirlpool and 
seating galore to soak up the 
sun or drink in the moonlight. 
Bring your appetite to the 
Sky Grill for made-to-order 
lunch dishes to enjoy as you 
watch the world go by. 

1 2 3 4

1

2

3

•  Elevator in Europe

•    Complimentary 

room service available for 

Continental breakfast and 

beverages

•   English-speaking TV 

channels with over 50 free 

movie options 

•   Complimentary water 

dispensers throughout 

the ship. Fill your reusable 

bottle with a variety of 

beWell™ Essences flavours 

or with clear 

or sparkling water.

OTHER AMENITIES: 
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Dining Room 
From morning breakfast to 
elegant dinners, Avalon frees 
your taste buds from the 
ordinary. In this glass-walled 
dining room, you’ll savour local 
flavours (and familiar favourites, 
should you crave them) as well 
as our Avalon Fresh® menu 
offerings. Every meal is a part of 
the journey. 

Adventure Center
Find the gear, maps, and more 
for active pursuits on ship and 
off. Check out a bike, grab a 
Nordic walking stick and head 
up to a fortress on a hill, or join 
a guided jog. Whether you’re 
looking for a yoga class on deck 
or an optional canoe excursion, 
your Avalon Adventure HostSM 
can make it happen.

Fitness Center
Just because you’ve gone 
on holiday, doesn’t mean 
your fitness regimen has to. 
Visit our fully equipped Fitness 
Center for a great workout on 
your schedule. 
Get your crosstraining in with 
a bike, treadmill, and weights. 

Club Lounge 
Our beautiful airy and open 
lounge features a 24-hour 
beverage station offering 
complimentary Lavazza 
coffee, decaffeinated coffee 
specialties, cappuccinos, lattes, 
hot chocolate, and a selection 
of teas. Cookies are available 
throughout the day.

5 6 7 8
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Avalon Waterways provides the perfect setting for any 
successful event. Our European Suite ShipsSM atmosphere 
seamlessly blends relaxation and casual luxury into what 

guests’ experience on board. Your group deserves the  
best of everything. 

SMALL DETAILS.  
BIG DIFFERENCE.
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SKY DECK

INDIGO DECK

YOUR SHIP HAS COME IN. AVALON EUROPE SUITE SHIPSM:

64 Cabin ships – 128 guests    |    83 Cabin ships –  166 guests

ROYAL DECK

SAPPHIRE DECK
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ROOM CATEGORY  
LEGEND

1 Sky Lounge
2 Navigation Bridge
3 Sky Grill
4 Whirlpool
5  Premium Lounge Chairs  

and Shade Awnings
6 Deck Game Area
7 Observation Lounge
8 Panorama Bistro
9 Panorama Lounge
10 Bar
11 Reception
12 Elevator
13 Lobby
14 Club Lounge
15 Galley
16 Dining Room
17 Fitness Center

Royal Deck | Royal Suites

Royal Deck | 
Panorama Suites

Sapphire Deck Forward | 
Panorama Suites

Sapphire Deck Aft | 
Panorama Suites

Indigo Deck Aft | 
Deluxe Staterooms

Indigo Deck Forward | 
Deluxe Staterooms

Cat. P

Cat. A

Royal Suite

Cat. B

Cat. E

Cat. D
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•   Comfort Collection BedsSM, featuring  
premium memory foam mattress 
toppers with special construction for 
increased airflow and ventilation and 
a choice of  four firmness selections – 
from extra firm to pillow-top soft

•   Egyptian super-combed cotton linens, 
blankets and European-style duvets

•  Soft and firm pillows

•   Choice of bed configuration – 
two twins or one queen or 
(Royal Suite only) one king

•  Nightly turn-down service

•  Bathrobes and slippers

•  Bedside tables with reading lamps

•   Large private bathroom featuring 
full shower with glass door, hairdryer, 
premium L’Occitane® amenities 
and plenty of storage

•   Spacious 3-door closets with 
shelves for ample storage

•  Easy under-bed luggage storage

•   Flatscreen satellite TV with 
movie channels 

•   Writing desk/vanity with mirror 
and comfortable chair

•  Complimentary Wi-Fi access

•  Direct-dial telephone

•  Well-stocked minibar

•  USB Ports

•  In-room safe

•  Individual climate control

27.8 SQM 
ROYAL DECK

18.6 SQM 
ROYAL & SAPPHIRE DECKS 
Category B, A, P

Entryway
Door

Soundproof Separation Walls

Floor-to-Ceiling 
Sliding-Glass Door

Wall-to-Wall 
Panoramic 
Window 
creating an 
Open-Air Balcony

Soundproof Separation Walls

Entryway
Door

Window

Wall-to-Wall 
Panoramic 
Window 
creating an 
Open-Air Balcony

Entryway
Door

Windows

Soundproof Separation Walls

15.97 SQM 
INDIGO DECK 
Category D & E

 ROYAL SUITES

 PANORAMA SUITES SM 

 DELUXE STATEROOMS

THE ART OF MAKING YOU FEEL AT HOME.
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 ROYAL SUITES

 PANORAMA SUITES SM 

 DELUXE STATEROOMS
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